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Server's Hell

By Olive Hannigan

I'm sure most people have worked
in the service industry at some
point, or some people

know someone who was a part of
the service industry. It is, as
usually described, a hell on

earth.

You clock in, put on your best
customer service face and voice,
and then power through the

day- rain or shine. Over the
summer, I was a server at a
breakfast chain (I won't name

which

one, as I do genuinely love my
coworkers and the regulars and
don't want to put them under

fire), It was a good Job, clock in,
take orders, joke with coworkers,
clock out, Here's a short

recounting of my worst customer
stories this year,

1) Teabag

As a server, you follow a sort of
script when you're serving
people. It's not on purpose,

Life is just easier when you can
follow a flow to get through the
day. Basic lines (Hey guys? How

are we doing today? Good? Great,
My name is..) and a few quips in
an attempt to cover up a

small mistake or make a bit
more money (handing the check
to a grubby-handed baby, saying

it's their turn to treat their
parents, That usually gets a
laugh from people). But
sometimes, that

script doesn't work with people,
Repeating yourself gets
exhausting when people don't
listen,
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OPening, which meant yoy get
two boothg- Where you wili

face either the best kind of
Person or the worst (such as the
man who agkeq me if 5 clearly

dishes on it). Today I got a bad
table.

Party of seven., Three children,
four adults, Easy, I've done a
party of 32 before (more on

that later), seven is lightwork.
They sit down, put in their
drinks and order. The
grandmother

(who was maybe in her fifties)
orders tea, At my restaurant we
have a tea-set, A small plate,

decorated with a tea caddy
(small box filled with an
assortment of teas),
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“Here's your teapot and your tea
set," She thanks me, Their food
comes out, She asks

me where her tea is,

“Your tea is on the small plate,
with the small caddy we supply
and the teapot,” Her son

éven points it out. I check on
them again halfway through
their meal. No issues, no
complaints,

The food is awesome, they say, I
come around, hand them their
check. They call me over five

minutes later,

“You charged me for a tea, I
never got my tea," I could only
stare directly at the plate I

pointed out twice,

“Your tea is in the tea caddy on
the table, with your teapot."

“Take it offmyc}/ﬁ\

; 7y
~Yeah, The A\)DAC }/
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2) Hot Sauce Lady

We have some regulars who are
not the best, Most of them are
awesome, they feel

practically like friends, They
know my life, my family, I gee
them at least once a week, But
Hot

sauce lady? We know her well,

The issue with hot sauce lady is
that her and her husband come
in, order the same

thing, and ask if we have a
veterans discount. The server.
usually says no, but corporate 1is

working on it. When we go to'
reset the table, we always no.tlce
that the bottle of Cholula is

missing from the table,

Pull the Cholul
and put it ba
lagt time the

a from her bag

¢k on the table the
Yy came,

The worst part? They never put
hot sauce on their food, It'g
oatmeal and g waffle that

they get, I always wonder how

much hot sauce they have at
home,

Sjr(y\ )ﬁ Wc z‘a\ﬁ@/L
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3) Soup

This is the 32-top T mentioned
earlier. It was a Tuesday, where
we only have four servers

compared to our usual nine or
ten. I clock in, my manager says
that we have a retirement

community coming in from a
retreat. All 32 of them- not
including the bus drivers. We set
the

tables, brace for the servers'
equivalent of war. Water jugs on
every table, menus placed,

gilverware polished to the nines
because we know they will find
an issue with something.

They all sit down, my coworkers
and I get all their drinks
organized, take all of their

orders. We repeat every motion
1ike a text-to-speech robot,
making sure that it's clear that
we

are doing what they tell us, Iced
tea? Yes ma'am, one jced tea for
the lady in purple. Muffin for

the man in the floral shirt
sitting closest to the window?

MLOCOMAG  //// GET
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i ime-
out their food in record t

ten

item.
{nutes and less for each
mi

We have one hiccup, a woman
forgetting which sandwich she
ordered. She tells my

coworker thatreplace that with
the sandwich isn't hers, I tell

him to take it back and that I'l1l
handle it, I bring the exact

same sandwich out, say "turkey
club" as clearly as I possibly
could,

“Oh! That's minel"
E-z. I got this,

I bring out the soup next.

IMLOCOMAG  ////

“Tomato soup for you, ma'am," I
Place it in front of her friend.
I turn to her, “And your

veggie soup will be right out."

As I bring the veggie soup out.
Comma instead of a period I see

the tomato soup in front of Mrs,
Veggie Soup.

“I don't like my soup,” She tells
me, I correct her.

“Of course, this is the vegetable
soup, That's our tomato soup,
which is what your friend

ordered."

IlE SOOP \me
S My Evemy
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w1 don't like it," I can only stare
wistfully, in utter disbelief. I
place the soup down and talk

to her friend.

"WJould you like me to get yc:'u a
new bowl of vegetable soup?

They all say no, I place

the soup down. At that point, I'd
offered all solutions I could and
they didn't take any of it. I come

back to hand out the checks
(which, mind you, all 32 wanted

separate checks).

CO@V)%@’EAD
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“I didn't like my soup, can you
take it off my check," Fuck it.
Fine, Whatever,

“Can I get cornbread instead?" I
put the cornbread in, profusely

Palogiss apologizing to the

cooks,

“This cornbread doesn't look
right. Can you take it off?" If
you go to a restaurant, Can add
ellipsis here ...whatever you do...
to really add that tone and
extra entertainment to the
reader Please,

PLEASE, do not be Mrs, Veggie
Soup.
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4) "My salad looks like grass"

Picture this: It's a Wednesday
morning. The closer called out,
and you're down to three

gervers for the whole day. Half
of the restaurant is packed, a
new manager is being trained,

and

the district manager is visiting
to scope out how we're doing. New
manager is unsure, but doing

his best. We get slammed. No
busser, people pouring in, Tables
are dirty. No hostess, we have

d runners,
to seat people. No foo

we have to run food. A1l three of
us are nearly strangling each

other from stress. I tell my .one
coworker to go to the walk in
and breathe. I can hold down the

fort. Like a stupid martyr. Down
to two.

MLOCO MAG
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A woman comes in with her

hu

sband, They have complaints

already. Too slow service,

Sorry ma'am, I have five tables
sat at the same time, and I have
to run food, drinks, make

drinks, take orders, seat people,
and bus tables, All three servers
are sweating, My other

coworker is crying in the
bathroom, Hell is real, and we're
there. I'm carrying two armfuls
of trays with drinks,
apologizing and practically
begging people to grab their
drinks out of my arms

because my hands aren't free,
Napkins, syrup, silverware
(because yes, we had to roll

silverware and ran out at that
moment),
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I'm as attentive as I possibly can
be, taking orders, holding
conversation, bending to their

every whim because I get paid
$2.35 an hour, dammit The wife
demands that I put extra

avocado on her sandwich, I put
on the ticket to add as much
avocado as we can fit into a

ramekin, She orders salad, saying
that she doesn't usually like the
taste, I tell her I'11 bring out

extra dressing and, if ghe doesn't
like it, I can Put in a new side,
No worries, Easy fix,

I come back to check on them
before their food comes out., She
yells at me because she

spilled her water and used a'll
the napkins I gave them earlier.
Like it's my fault she spilled

her

water all over the table. I put
on my happy face, bring out more
napkins that T usually would. I

take the used ones back to throw

out.

IMLOCO MAG //]/

The food comes out, with extra
everything, She yells again, Her
sandwich isn't toasted. I

tell her that it states on the
menu that we usually don't toast
it, but I can take it back and
have

them do that, She says no. I come
back a minute later. Not enough
avocado, I point to the

ramekin, still full of avocado,
Yes, ma'am, here's some extra, She
asks me to take it back, I take

it back, come back with so much
avocado it's spilling from the
sides. I put the plate down.

“My salad looks like grass, Is
this grass? Did you serve me
grass?"

“..Ma'am, it's salad, Can I get you
4 new side?" She says no, How elge
do I fix this? It's

my manager's problem now, My
temper is getting the best of me,
My manager leaves, comes

Back.
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“She says she wants salad again,

But she didn't like her salad. I
don't know what she

wants, Her sandwich ig too
toasted. What do I do?"

I really wish I could tell you,
man, I really do,

Eventually we end up taking it
off their check, sending them
off. They don't tip, because

why would they? It's fine, In this

field, you gotta cut your losses
at some point,

MLOCO MAG
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My point in all this? Please be
kind to your servers, We've had
all kinds of threats made

to us, been called sluts by grown
men over waffles and eggs, been
tripped and grabbed and

had pictures taken of us
without our permission (this
part has happened to me several

times

over the summer), The last thing
we need is another difficult
table added to the 1list we build
to get rid of the “to" and
capitalize the E in every, but
keep the Every. Single, Day, love
that, really drives the point of
the piece home.

every, Single, Day. We're not
asking for an angel, just
kindness.Well-written piece,
very entertaining, Having
worked in several restaurants I
fully understand the server
struggle.
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Fleeting Folklore

By Dylan Germann

Items and concepts go out of
stock all the time, through the
changing times and perceptions
of life. Though something which
is very scarcely given any mind
is the fading of US folklore
from culture, literature, and
society. A process which happens
through the years, when folklore
is essentially filtered and
absorbed only to those few who
are interested, and oftentimes
gatekept in locality with where
it may have originated-somewhat
to a hindering degree of
recognition, The notion of a
decline in folklore across the
states is one that signifies a
loss of Americana and culture,
as folklore and folklife have
been crucial to many American
regions since their beginnings,
Though this decline is not
definitively set in stone, there
is still room for a rebound and
revitalization, Hopefully there
will be a wide recognition of
Americana and folklore beyond
sensationalism,

A key sentiment of modern and
recognized American folklore is
often the aspect of being a
cryptid/urban myth, Many
prominent folk tales cultivate a
very specific feeling and vibe,
typically including an
otherworldly creature or event.
This, of course, never ends with
clarity. The fault within these
tales is that they are
sensationalized through the
media, and the product of that
creates tales which are more
centered around vibes of
Americana eeriness rather than
reality or living culture, Even I
admittedly find these tales
charming to a large degree
because of how they feel and
seem through the imagination,
rustic and quaint through the
comforts of the woods-like a
comfortable horror flick. If you
were to ask me about one of my
favourite American folktales, I'd
tell you in a heartbeat that it'd
be the Mothman: the ambivalent
and enigmatic moth-man-like
creature with red eyes. I love
the mothman with all my heart,
and it is popular because it
cultivates a certain tangibility
and feeling which many find
charming-though does the story
of the mothman have more
substance than tales which are
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